General Terms. The folowing terms and conditions are agreed to by you and us with 7. Withdrawals frem Account(s). Unless we have agreed with you otherwise and
respectto your depositaccount(s) with us. In this agreement references to “you" and have indicated our agreement on your account(s) recards, each of you, acting
“your” mean the accounthotder(s) and anyone who has authority to utilize the account{s). singly, may withdraw funds from your account(s) by signing as the maker of
"We", “us” and "our” mean the financial institutiont which holds your account(s). To the any check, signing any withdrawal order, or otherwise as we may permit. Any
extent that any of the fallowing terms are void or unenforceahie under appicable law, of you may endorse any item payable to you or your order for deposit into your
this agreement shalf be treated as if such term did not exist and al of the other terms account(s). You agree notto postcate any check o other order for withdrawal. if

D ° DEPOSIT ACCOUNT AGREEMENT forih in our schedule of fees and charges (a copy of which has been provided to
eposit

Account

shall Gontinue in full force and efiect. ; i you do postdate any item, you agree fhal we may charge your account(s) for the

D ] l @ Al of the terms set forth in any Disclosure Statemert given to you in connection item even though payment is made before the date on the check. We will not do
zsc Os ure with your account(s} are hereby made a partof this agreement and shal govern the use this if we have received writien notice from you with respect to such postdating

of your account(s). n the event of any contiict, the ferms set forth in the Disclosure which noli_ce must be qe!nveyed in time for us to have a reasonable opportunity

A ree en t %ﬁ:geergtzh::l gﬂ?mg?émsgssé??éﬁ%ﬂgﬁm card with respect to your account(s) to act on it artl:lji m‘uzt trde;‘mfy the chizck by tlatei r:jufmber. amo«.:nt and ?ayee,
1” It g We are not obligated to honor any Item presented for payment against your

g This agreement shall be subjectto thetsws of the United States of America andthestate account(s) unless there are sufficient available funds to pay such item. If we do pay
inwhich the office of the financiat institurtion atwhich you maintain your account is located. any such itern and, as a result, an overdraft oceurs in your account{(s), you agree to

1. Bylaws. The bylaws 0f our Credit Union determine basic nules of aperations and
policies associated with your accounts and membership. These bylaws are subject
to change and may be amended from time ta time. A copy of our bylaws will be
made available to you at your request.

2. Typesof Accownts. The followinglerms apply with respect fo each type of account
described below:

immediately deposit sufficient fundsinyaur account(s) to eliminate such overdraft.

We may require that you provide us notice in writing at least 7 days prior to each
withdrawa! from any account you have with us that bears interest (other than a
time deposit) or from any savings account as defined by Requlation D issued by
the Federal Reserve Board. You may be subject to a penalty in the event thatyou
withdraw funds from a time account prior to its maturity or prior to the expiration

(3) individuat Account~ An account standing in the name of ane accountholder. of any notice pericd. The existence and amount of any such penalty will be set

+ GREATER SPRINGFIELD ) Jint Rocount— 3 accoun i h e of o r more accoutders i 5.0+ bl

3 Each of you may exercise any righls with respect to the account, including 8. Wire Transfers. If you originate a wire transfer for which FedWire is used, you

[F i i i understand that said transfer is subject to Article 4A of the Uniform Commercial
?\ mED ' I UN luN L'L"n{',gm mAw "f}ﬂ,’{“‘;’cgf,"u‘fﬁs' gﬂ:ﬂ;ﬁg&g& ﬂg’{;&‘fﬁgﬂ; a,ﬁ’f?i t?n"gi Code. If you originate a fund transfer by wire and you do nat properly identify the
T ey . name of the beneficiary, the beneficiary's account number, the beneficiary's financial

=) -
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J

i

survivorship which means that when one of the accountholders dies, the LA * Lgheriidl Sib s
g : p : Institution, any intermediary financial institution, or provide any other necessary
surviving accounthoider(s) wilt own the account ang witl have all of the rights information, you shal bear the loss (if any) d by such failure to properly

WWw.grsci.org

1030 Wilbraham Road
Springfield, MA 01109-2098

157 Shaker Road
East Longmeadow, MA 01028-7000

Phone: (413) 782-3161

Springfield Lobby Hours

Mon.—Thurs. 9:00 a.m..—4:00 p.m.

Friday 9:00 a.m.—6:00 p.m.
Saturdays 8:30 a.m.—12:00 p.m.

Springfield Drive-upy Hours

Mon.—Thurs. 8:30 a.m.—5:00 p.m.

Friday 8:30 a.m.—6:00 p.m.
Saturdays 8:30 a.m. —12:00 p.m.

E. Longmeadow Lobby Hours

Mon.—Fri. 9:00 a.m.—4:30 p.m.
Saturdays 8:30 a.m. —12:00 p.m.

with respect to the account.

{c) Revocable Trust Accounts — An account which is opened by a trustee for the
benefit ef anather person. Only the trustee may withdraw funds from suchan
account. Inthe event ofthe death ofthe lasttrustee onthe account, paymentmay
be madeto thebeneficiaryoithe account orthat persen’s legal representative.

3. Rules Relating to Funds Oeposited in Your Account(s). Any deposit which you
make into your account(s) will be treated as having been received on the date of
deposit unless it is made after our cut-oft time. Qur cut-off time may not he earier
than 200 p.m. on any business day that we are open. Any deposits we receive
after aur cut-off time on any business day we are open, or that are received on a
date we are not open will be treated as if received on the next business day that we
are open. We will give provisicnal credit with respect to items geposited to your
account(s) and may revoke any provisional credit that we have given if the item
is not finally paid. We will give final credit for any cash that is deposited intc your
account(s). Any item that is payatle in fareign currency will be creditig to your

*gcfo’unt(s) al the exchiange rate in effect when we recetve final payment in United
tates doltars.

Funds that are deposited into your account(s) will e made available for withdrawal
orthe payment of checks drawn onyour account in accordance with our Funds
Availability Policy {a copy of which you have received).

4. Direct Deposits. Ifyou have an agreement with us by which funds may be directly
deposited into your account{s), any amount which must be retumed to the United
States of America, or any ageney thereof, for any reason will be automatically
deducted from your account(s) or from any other account you may have with us,
excepttotheextentprohibited by iaw. We mayalso pursue any other remedy avaifable
to us to recover any funds that have been deposited into your account(s) and which
we are required to return to the United States of America, or any agency thereof.

5. Rightof Set-Off. Tothe exdent permitted by applicable law, we may set-off any funds
in your account(s) against any obligation that you owe to us now or in the future.
This right of set-off does not apply if (i) your account(s) is an Individual Retirement
Account or other tax qualified retirement account, (ii) the identity of the obligor to
us and the accountholder are not the same, or (ffi) the obligation to us arose ina
consumer credit transaction where a credit card was used 10 create the obligation.
You should be aware that if we exercise our right ofset-off, there may not be sufficient
funds in your account(s) to cover any checkthat is presented to us after we exercise
our right of set-off. We will have no liabillty for the dishanor of any such check.

6. Fees and Charges. We wil provide you with a schedule of fees and charges
which may be applied against your account(s). You authorize us to charge your
account(s) for these fees and charges as applicable. To the extent that there are
insufficient funds in your account(s) to cover such fees and charges, you agree
to pay u$ such fees and charges forthwith, We may assess a reascnable charge
against your account(s) when we dishonar any item that is presented for payment
from your account(s) and which is dishanored because of insufficient funds. The
amount of ail fees and charges that we may assess against your account(s) is set

provide the required information. We shall have no liability to you for any such
loss even thaugh we could have prevented such loss by confirming the accuracy
of the information which you provided.

Automated Clearing Houses. In the event that any transaction related to your
ancolnt(s) utiiizes theservices of anautomated clearing house, youagree to be bound
by the rules of such automated clearing house or any assoclation to which it belongs.
{A} Provisional Paymenl:

Credit given by us to you with respect o an Automated Clearing House (“ACH")
credit entry is provisional until we receive final settlement for such entry through
a Federal Ressrve Bank. If we do not receive such final settienent, you are hereby
nofified and agree that we are entitled to a refund in the amount credited to you in
connection with such entry, and the party making payment ta you via such entry
(i.e. the originator of the entry) shal notbe deemed to have paid you in the amo,unt
of such ertiry.

(B) Notice of Receipt of Entry:

Under the operating rules of the National Automated Clearing House Assaciation,
which are applicable to ACH transactions involving your account, we are not
required to give next day notice to you of receipt of an ACH item and we will not
do so. However, we will continue 1o notify you of lite receipt of payments in the
periodic statement we provide toyou,

{C) Chaice of Law:

We may accept on your behalf payments to your account which have been
transmitted through one or mor2 Automated Clearing Houses (“ACH") and
which are not subject to the Electronic Funds Transfer Act and your right and
obligations with respect to such payments shall be construed in accordance with
and governed by the laws of the State of Massachussetts, unless it has otherwise
specified in a separate agreement that the law of some other state shall govern.

Under the operating rules of National Automated Ciearing House Assaciation, which
are applicable to ACH transactions involving your account, we are not required to
give next day noticeto you of receipt of an ACH item and we will not do so. However,
we will continue to notify you of receipt of payments in the periodic statement we
provide to you. We may accept on your behalf payments to your account which
have heen transmitted through one or more Automated Ciearing Houses (“ACH")
and which are not subject to the Efectranic Funds Trransfer Act and your rights
and obligations with respect to such payments shall be construed in accordance
with and govemed by laws of the State of Massachusetts, unless it has otherwise
specified in a separate agreement that the (aw of some other state shall govern.

. Stop Paymeni Orders. You may stop payment on any item that you have drawn

against funds in your account(s). We must receive your stop payment order In
time far us to have a reasonable apportunity toact upon it, Qur cut-off time for stap
payment orders is ane hour after our opening on the next banking day after the
banking day onwhich we received your check. If you request us to Stop payment on
anitem orally, we may request that you confirm your stop payment order in writing.



If we do noil receive your written confirmation of the stop payment order within 14
days, your stop payment order wil no longer be effective. Any Written draft Stop
payment order will only be effective far six months and if you 'wish to renew tha siop
payment order at the end of said six months, you must 5o advise us in writing. All
electronicstop payments are indefinite, bniess member otherwise notifies inwriting.
Any stop payment order must accurately identify the ftem to which it appiies,
inchsding any checicnumber, the amount of the checi, your account number, the
dale of the check and the payee of the checl. Any stop payment order received
by us Wil be effective even though itis isigned by an accounthoider other than the
accountholder who initialy signed the item to whichitapplies. However, if you wisiy
lo cancel a stop payment order, the person who inttiated/signed the stop payment
order must aiso iintiate/sign e cancelation.

11. Use of Restrictive lLegends. We are not obigaied to honor any restrictive legend
you place on any item you write unless we have agreed in acvance in wiiting fo
honor such restriction,

12, OrderofPaymentofitems Dravn on Your Account{s). 'We may pay items presented
onyaur account in any order which we choase. Typicalty wizwillattermpt to pay llems
presented againstyoue accountto the extent possible, bist if you do not have sufficient
avallable funds in your aceount(s) o pay all of the lems presented against your
gccount onna singie banking day, we may select which items to pay and wiich items
to dishonor. We will irave no liability to you as a conseguence of arysuch sefection.

13. Tekyhone Transters Telephone transfers from a savings account to another account
or to athird partyarenot permitted f thay would exceed six such transfers permonth
(less other transfess limited by the lerms of Regutation: D of the Federal Reserve Board).

14. Perindic Stalements, |f you have a statement account(s), we will defiver to you a
statement of your account periodicaly. Youmustexamine yourstatement prompdy.
If you discover or should have discovered any unaitharized withdrawal from funds
In your account{s), you must immediately notify us of your discovery and provide
us with afl information necessary for us to deferming whether the withdrawal
was unauthorized, To lhe extent that you do nat promptiy noify us of any such
unauthorized witlvdrawal, you may be liable for any loss which is thereatter susiained
which we could have prevenied had you promptly nitified us of the unauthorized
wilhdrawal. Yout agree that you will not have acted promptly i you fall to examing
your slalement and raport any unaulhorized withdrawal to us within 30 calendar days
of lhe date that the statement was sent to you or made availabye foryour examiration,

You agree thal if you fail to provide nolice to us of any unautharized sigrature,
alteration, forgery, or other error with respect to 'your account within 60 days of
wiizn we sent you the statement or maide i available to you, you will not be able to
asserta claim against us with respect to any item(s} reflected in such statement.

15. Non-Assignability of Aceourtt(s). You may not ransfer or assign your account(s)
tioany third piarty without our prior wiitten consent. Any such attempted transfer
or assignment shall be void with respect to us,

16. Credit Reports. In connection with yiour account(s), you hereby authorlze us to
obtain a consumer credit report o you from any cradit reporting agency.

17. Abantoned-Accounts—famaccount-hasbeerdeemed-ahanduned under
Massachusetts law because thera hias besin no account activity (for example,
some fiorm of member initiated transaction or communication) for 2 period of
three years, we must tum the funds n the account over 1o the Commomveaith
of Massachusetts. We will attempt to notify yiou in writing befiore this takes ptace.
Funds which have been turned over to the Commonwealth can be reclaimed from
the Commonwealth, but praot of ownership wit be required before pavment will
be made by the Commonweatth.

18. Change of Address, You agree to notify us in writing of any permanent change
of address. Any notice or statement mailed to the (ast address appearing on our
records will be deemed delivered and binding for alt purposes.

19, UnlawfulUse, You agres nat touse any of your accounts, access devices or services
for unlawful internet gambling or other illegal activities.

20. Debit Cards. We may cancet your Debit Card, and refuse to issue you another Debit
Card, if we deem that your card had been used in a fraudulent or reckiess manner.

INITIAL DISCLOSURE OF TERMS AND CONDITIONS
OF ELECTRONIC FUND TRANSFER SERVICES

The tollowing disciosure of terms and conditions relating to your electronic
fund transfer service with this institution is provided to you in accordance with the
requirements of Federal and State Law. You should read this notice carefully to understand
alt of the terms and conditions which govem your electronic fund transfer service.

Consumer’s Liability. Tell us AT ONCE if you believe your card, personai code, or
botts have been lost or stolen or that someone has transferred or may transter money
from your account without your permission, or if you believe that an electranic funds
transfer has been made using information frem your check, without your permission,
Telephoning is the best w.ay of keeping your possible losses down.

The following is a summary with respect to your potential liability in the event that
someane uses your card, code, of both, without your authorization.

t-

You cart be liable for bp 1o $50.00 of urauthorized hransfers effectuated with the
use of your card, but ondy i Uge urauthorized Lse wes an/ATM or PIN hased Inns_!er!m_t
did not uiilize any part of the MASTERGARD® neiwork fo sffectuate Ihe trar sjer. You
wll hiave na liabitity for unautherized use, which, pecurs fter you m_omfy us of the loss
or theft ot your card, of itss possible unauthtiized ise by SomEONE Sise. _

Contact in Eventof Unacthorized Transter. If you believe your card or cods has
been lost or siolen of Hvat someone has transferred or may transfer money from your
acoouni \without your permissian, ot If you believe that 3a electronic funds transfer has
heen made using information from your check, without your permission. fall s at
413-TB2-31651 during our busiess hotrs or write to us at Greater Seringficid Credit
Uinion, 1030 Witbraham Road, Springfietd, MA 01 109-2023 )

Business Days. For purposes of ihese disclosires, our business ¢ays are Monday
through Friday. Hoiidays are not included.

Transfer Types and Limitations.

2. Account Access. YOU may. i

(a) Have direct deposits made o your account at least onice every B0 days fram
the 'sanie pevsor oF eility:

(b) Have preautharized payments made from your account;

{¢) Whhdraw cash from your statement accourt,

(0) Make deposits to your statement account; R

fe) Transferfunds from your statementaccountis) foanotheraccountiniiis w}smunop.

(i} Pay for purchases at places that have agresd to accept this card utiilzing its
poini-oi-sate iransfer feature, e

{g) Payforpurchasesat places that have agreed toaccent this card using its debit
cafd feature; _ ‘

(h} Authorize the transfer of funds by telephone from your statamient account(s);

(iy Aulhorizethe fransferof funds fromyour statement account(s} for the purpose
of paying your bills through your home compuiten i _

(i) Authorize third parties toelectronically debityour account at point of purchase
locations or piherwise ulizing information about your account which you
peovide to stich third parties and wiich transler we glect 1o honar,

(k) Pay tor fees for electronic represertrment of a dishonored check whare you
have agreed that such fees may be tiebited t0 your account electronicaly.

Some of these services may not be available at ail tesminais, or avallable fn

conjunction with all accounts. You may have choseno imit access by electonic

means 1o ene or more of your accounts.

2 Bectronic Check Conversion. You may authorize a merchark or other payee to

make a one-time electronic payrent from your check_ing atcount using
information from your check to; (i) Pay for purchases, or (i) Pay bills.
This is called an electronic check conversion and is a process in which your
check is used as a source of information, for the check number, your account
numbey, and the_number that identifies your financial lstiution, The
information is then used to make a one-time electronic payment from your
account, an electronic fund transfer. Tine check ielf s not the method of
payment, Iit ks important to remember that with this type of transaction, the
transter of funds may be immediate.

3. Limitations on Frequency of Trarsters. You may have chosen to [imit aceess by
glectronlc means o one or more of your aGeounts. _

(8) Youmay make unlimited cash wilhdrawals from our hermMB‘eam day,

(n) Youcanuseour point-of-saletransierservicefor unk mmwllqrsacmns gach day;

(c) You can use the debit card feature for urtlimited tranvsactlpng eachday, )

(d) Youcanuseyour hormie computer bil paying service for unlimited transactions
gach day;

{ ¢ security purpases, there are fimits on the number of transiers you can

i 'r:r?awke usir:'g gut pterminais. There may be other limits mat'avpiy to your card
it you use your card outside of the United States of America.

4 Limitations on Doliar Amounts of Transfers. -

@) You may withdraw up to $ 500.00 fram our terrmiinals each day. It we issue

i you m cards wath g&pm PINs, you can withdraw up to $ 500.00 eath
card utilizing your available balance. . )

(b} You may buy up to $ 1,000.00 worih of goods or services gach Gay using
the poinit-uf-sale transfer feature of your card. If we issue you two car ds yv}lh
separate PINs, you can purchase up to § 1,000.00 using each caid utilizing
your available balarice. )

() You may buy upto$ 1,000.00 worth of goods or services eachday using the
debit card featureotyour card. If we issue you twocards with separate PINs, you
canpurchass upio $ 1,000.00 using each card ulifizing your available balance.

{d) Atanytime you may limitihe amount to be withdrawn to $50.00 per day upon
wifttert notice to this institution.

() For security reasans, there are other limits on the transiers you can make

8

1sing our lermminais, atthoized telephone Tansfer senvice, or other electronie
tramsfer system, There may be other fimits fhat apply o your card i you use
our card putside of the United States of America.

Limitations nn Preauthonzed Tiansiers, If your account is a staleanent savings

Hepasit ACCOURL OF A money market stalemest acCout, you may not make more

{han 6 transfers par month to another accont with us or toathird party by means of

preaithorized or automatic transfer, order orinsiruction, or On-Line banking transfers

or bycheck, draft, deditcard, or similar ordermade byyou afid payable toiiird pariies,

Fees. Refer o our regularty pubished schad ute of service charges for the appicable

fees which you may be chared.

(@) Per Transter Charge. We may charge you for each transfer you make using our
electronic fund transfer services as per our most recently pubiished schedule
ni sevice charges.

(b} Aecount Maintenante. We may cirarge you a fes each month to martain
your accourt(s) with s, if you fail ko maintain the required monthly balance
amouii as per our most recently published schedule of service charges.

{c) Intevest We pay interest on accotinis accessed by these Svices as per our
reguiarly published schedule of itersst rafes.

{d) Fees imposed by Others. Whin you use an ATM niot owned or operated by
1S, yout may be charged a fee by the ATM operator or any nitwork ised fo
compiete the transier and you mmay be charged a fee for a balance irquiy.

Confidewiiaiity. We will disclose information to third parties about your account

or th transfers you make:

(@) Whem it is necessany for completing transfers, or

() b order to venfy the exisience and condition of your account for a third party,
siich as a credit bureau or merchant, or

{C) I order to comply with a povemment agency or Court onders, of

(d) Whereitls necessary for legal, collection, accourting or auditing purposes, or

(e) Hyou give us your written permission {authonzation shal auturmatically expire
after 45 days).

Documentation.

(a) Preauinorized Credits. If you have arranged 16 have direct deposits made to
yOuT aCeount at least once sviery 60 days Troim 1ne Same person or Company,
the person of Comipay making the deposit will tell you every time they send
us the morey. You can el us dunng our business hours at the telephona
nimber shawm on the back of this disclosure 16 find out whether of not the
deposit has been made.

(b} Periodic Statements. You will get a monthly account staterment, unless ihere
afe no transiess I a particular month. In any case you wil get the sialement
at feast guarterly.

(c) Terminal Transfers.You can get a receipt at the time you make any transier
to or from your account wsing an electronic terminal such &s 4i aulomated
TETET TICHIT, CaTT=0ISPETTSINg THaCniTe U pumt ot sate teaminal, Vendoss
are not reguired to provide a receipt if the transaction is for $15.00 or less.

(0} Documentation as Evidence, Any documentation provided to you which
indicates that an eectronic fund iransier was made shal be admissible as
evidence of such tiansier and shall constituts prima-facie prooi that such
iransfier was made.

Preauthorized Payments.

() Right to Stop Payment and Procediire for Doing So. If ytu have told us in
advance to make regular paymenis out of your account, you ¢an stop any of
these payments, Here's haw: Call us at the telephone number set forth on the
back of this disclosure or write to us at the address shown on the back of this
disclosure, in time for us 1o Tecekie your request 3 business days or more
before the payment isscheduled bo be made. I you call, wis may aiso require
you to putyour request in writing and get it to us within 14 days aiter your cafi,

(b) Notice of Varying Amount. If these regular payments may vary in amount, the
person you are going to pay will tell you 10 days before each payment when
it will be made and how much it wili be. You may choose insiead to get this
ngtice only when the payment wiauld Giffer by more than a certain amount
from the previous payment, or when the amount wouid fall outside certain
limits thatyou set.

(c) Liability for Fasure to Stop Payment of Preavthartzed Transier, I you order us
tosfop oneofthese payments 3 business days or more before the wansfer is
scheduled, and we do not do so, we will be liable for your losses or damages.

Financial Ingbtulion’s Uabdity. If we do not complete a transier to or fiom your

account on time or in the correct amount according t0 our agreement with you,

we will be liable for your losses or damages. Howaver, there are SUmE exceptions.

We wilt not be liable, for insaance:

(@) M, through no fault of ours, you do not have enough MOREY in Your account
to make the transfer.



(b} i the transfer would go over the tiedit fimit on your oveidraft line,
{t) i the tenminal o system was nol properly working and you knew about the
breakdown when you Started the transfer.
{d) iicircurmistanices beyond aur conitol (such as fire o flood) Frevent the ransfer,
despite reasonable precautions that we have taken.
(g} iiihe automated teiler machine where you are making the fransfer does not
have enough cash.
(1) Iithe fuinds are subject o fegal process or other encurabranca resticting such
fransfer.
{g) There may be other exceplions stated in our agreement with you.
“The Tnitiadion Dy you of certdn eiectionic fund transiers from your account will,
except as otherwise provided in this agreement, effectively eliminate your ability to stop
payment of the transfer. .

UNLESS OTHERWISE PROVIDED IN THES AGREEMENT,
YOU (THE CONSUMER) MAY NOT STOP PAYMENT OF
ELECTRONIC FUND TRANSFERS, THEREFORE YOU SHOULD
NOT EMPLOY ELECTRONIC ACCESS FOR PURGHASES OR
SERVICES UNLESS YOU ARE SATISFIED THAT YOU WILL NOT
NEED T0 STOP PAYMENT.

Terminativa of this Agreement. You may terminate your right to use your cad or
code by caliing Us at our telephane number during our busingss haurs or writiag to us
at the adiress shown on the dack of this disciusire. If you call, we may require you o
Pt your fequest in writing and get it 1o ts withii ten (10) days after you cafl.

in Gase of Errors of Questions About Your Eizelronic Tiansters. Telephoiie us at
aur ielepnone number showi on the back of this discivsure during our business hours
or write to S &t ihe address shown on ihe back of this disclosure as soon as you can,
if you thirk your statemenit or reczipt is wrong or if you nésd more Information about
a transier listed on the statement or receipl We must hear from you 1o iater than 60
days afier we sent you the FIRST statentent os which the problem or enor appeared.
1. Teli us your name and account nurnber (1 any).

2, Desenibe the error or ransfier you are ursure aboul, and explain as clearty as you

Can why you believe it is an error or wity you need more informagion.

3. Teh us the doliar amourit of ihe suspected emor,

if you teii us orally, we may require that you send us your corrplaint of question in
wiiiing withirs 10 busingss days.

We will delermine whether an error occufred within 10 busingss days efier we hear
from yiou and will comrsct amy ervor promplly. |f we need more lime, however, we may
ek 1ip W0 45 days to investigate your complaint or question. If we decide 1o do this, we
wiil recredit your account within 10 business days, for the amoiunt you thirk is in ervor,
50 that you will have the use of the money during the time it Takes us 1o complets our
inwvestiganon. 1f we ask you 1 pul your complaifit of guesiion in writing and we do.nist—
{Aes] N kel 15 i (LLUL

For errors involving new accounts, point-of-sale, or forsign-initizied transactions, we may
take up to 90 days io Irvestigate yourcamplaintar questicn. For newaccotints, we may ke
up 1o 20 business days to credit your account for the amourit yau think is i o,

We will =il yoii the resufts within 3 businass days afier compieting our investigation. If
wi diecide that thers was no error, we Wil semid you a wiitien explanaion.

You miay ask for coples of the documents thaiiwe iised i ouT investigaiion,

The fiollowiiig terms aind conditions are agieedto by youand s when we issue you
a Card &l yiur request. 16 the exient ihal any of the following termis and conditions are
Wil or urenforceable under applicable law, this Cardinolder Agraement shall be treated
3 If sich termis o condiiions did not exist and all of the other lerms and conditons
shali continue in full force and effect.

Ail of the Terms sat jorth i the Initial Disclusure of Terms and Conditions of
Electronic Fund Transfer Services are hereby made pari of this Cardholder Agresment
and snhall (jovern né USe of youi caro.

Ay sccount which may be accessed by use of your tard may also be governed by
4 sepaate set of nikes and regulafions which shall remain in effect with respect to such
ACCOUNTS, uniless incanistent with the agreermertts setfornin this Cardheider Agreement
1 which case the leris and conditions set forth herein shali conirol.

1.  liseof Card.

{a) Youmay useyourcardto cairy out the transactions iescribed in the Disciosiure
Staterment under the heading T ransfer Types and Limitations®. We may agree
with you I the future that other transactions tan be camied out using your
card and, in such svent, we will notify you as 1o those transactions.

You agree notto use your card to effectuale amy transaction, which Is uriawiul
under applicable law, such as unfawiul gamibling.

{b) Use of your card outside of the United States of America may be subject t¢
certain limiwtions. If you plan to Wravel outside of the United States, you should
contact us for information concerning such limitations in various countries

Charges for Use of Your Card.
We have published a Service Charges Schedule which sets forth all applicable
charges which we can makein connection with the use of your card or any electvonic
fund transter. Picace refer to our mast recently published Service Charges Schedule
We reserve the right to amend the Service Charges Schedule at any time and will
give you riotice if we do. Youagree to pay all such charges which you have incumed
and hereby authosize us to charge your deposit account(s) with the aggregate
ouistanding amount of such charges froim time 10 time.
Joint Accounts.
nthe event that your deposit account(s) is held jointly with another person(s), each
joint holder of said account shall be able to exercise any and all fights hereunder
individually and shall be jointly and severally liable for the obligations incurred
under this Cardholder Agreement andwill be bound by this Cardholder Agreement.
Without limiting the foregoing, each person named on the account may utize any
card issued in coniiection with the account, may close the account, may authorze
others tg use any card and/or code on his or her behalf, and may agree to amend
this Cardholder Agreement and, in ary such event, such action shall be binding
upon each other person who is bound by this Cardhoider Agreement.
Priocessing of intemational Tiansactions.
Purchases, cash withdrawals and cash advances made in foreign cumencies will be
debited from youraccountin U.S. doliars, The exchange rdte between the ransaction
gurrency and the billing currency used for processing international transacwons
is 2 rate selected by MASTERCARD® from a range of raies avallable in wholesale
currency markets for the applicable central processing dabe, vhich rate may vary
firom the rate MASTERCARD® ftself receivies, or the government mandated rate
inefiect for the appiicable central processing date. The exchange rate used on the
processing diate may differ from the rate that would have been used on the purchase
date or cardholder staternent posting date.

A fee of 1% of the transaction amount posted to your account will be imposed

on all foreign Wansactions where e purchase amount is converted from a

forgign currgnty into U.S. doliars this includes purchases, cash withdrawals, cash

advanices and credits to your atCoui, A foreign fransaction is any tramsaction that
you complete or a mercnant compleles on your car outside off the U.S,, Puerto

Rico or the U.S, Virgin Istands. A fize of 0.8% of the transaction amount posied

to your accouni will be imposed on ali purchases from foreign couniries, inttiated

by telepimone, intemet, and mail or ofherwise, but the transaction amount is not
converted from a foreign curiency into U.S. dollars,

A devaiuation of the US doliar againstihe foreign currenty in which the transaction

was miade will resuit in a higher than expected dolfar amount charged to your

account. This carrency differential, along with any transaction fiee for the foreign
i nesult irr your account becoming ovedrawn.

You may use your MASTERCARD® Debit Card to initiate both MASTERCARD®
tlgbit transactions and nor-MASTERCARD® debit transactionss without using 2
personal identification numier (PIN) to authenticate the iransactions. To iniliate a
MASTERCARD® debit transaction, you may SIgn 2 receipt, provide a card numder
or swipe your card through a point-ol-sale (POS) terminat and choose 10 route the
transaction over a MASTERCARD® netwoi. To initiate a non-MASTERCARD®
debit irarsaction, you may enler a PiNat a pofni-of sale terminal or, for cerain bl
payment transactions, provide the rEcoum number for an e-COMMErce or mail/
telephone order fransaciion after clearly indicaling a praferance 10 route it as a
Ton-MASTERCARD® transaction, We have enabied non-MASTERCARD® debit
trasaction processing on the SUM, MoneyPass amd NYCE network(s), The rgims
and profections applicable oaly 1o MASTERCARD® debit transactions, inciuding
additional consurmer llabiity Imits and streamiined ervor resotion proceduses,
as described in your Electionic Fund Transfers Agreement and Distlosure will not
apply to tansactions pricessed through non-MASTERCARD® networks. Please
contact five Credit Union with any questions you mray have regarding tiis notice.
Evidence af Tiansachons.
I ihe event that we instituie legal aclionagainst you in connection with this account,
we may infroduce irto evidence a copy, miciafim, or microfiche of any document
evidencing transaciion under this Cardnoider Agreement and such copy. microfilm
or micrafiche shall be deemed as valid as the original docurment.

Notices.

Any notice senit by (is shall be effective when mailed to you at your last address
on our records. To the exient allowed by law, notices [rom you to us must be in
writing and shall be efective when received by us.

Detauit

Inthe pventtiiatiyou default in connection with any obligation owed o us, you agree

to reirdurse us for all costs of callection, Inchuding reasonabie altomeys fees.

8. Maintenance of Accounts,
As long as this Cardholder Agreement is in effect, you agree to maintain at least
one account for which your card can be used. {f you clese all of such accounts,
this Cardholder Agreement will terminate and you must return your card to us
immediately.

9, Owmership of Card.
The card which we issue to you willremain our property and you may ot transfer
itto any other person. You agree to retum the card to us immediately upon demand
or upon termination of this Cardholder Agreement. We will program the machines
in which your card can be used Lo retain your card following the termination of this
Cardholder Agreement and in certain other events.

10. Authorization to Withdraw Funds from your Account(s).
You hereby authorize us to withdraw funds from your account(s) to satisfy any
transaction which you have made utifizing your card. Such authorization includes
the right to charge your accounts for funds distribyted to you and for charges which
you have incurred pursuant to this Cardholder Agreement.

11, Amentments.
We may amend any term in this Agreement or the Disclosure by sending you
written notice ot such amendment at least 30 days prior totheeffective date of such
amendment. To the extent permitted by law, we may amend any term set forth in
this Agreement or Disclosure immediately to maintain or restore the security of
your account or our electronic fund transter system,

12 Governing Law.
This Agreement shall be governed by and construed under the taws of the
Commonwialth of Massachisetss.

13, Lostor Stoles Card Liabetity.
You may be liable for up to $50.00 of unauthorized transacions which occur before
you notify us of the loss, theft or pussible Lnauthorized use of your card, but you
can be ligble for up to $5C.00 only it you do not use neasonable care in saleguarding
your card from risk of loss or theft, you have reported two or more incidents of
unauthorized tse within the preceding twelve months, o your accouni was not in
good standing ai the time of the unauthorized use.
Zero Liability does not apply to MasterCard® -branded cards issued to an enity
other than a natural person;
primarily fior business, commercial, or agricultural purposes; outside of the U.S, region; or
ifa PIN is used as the carshoider verification method for the unawuthorized transaction(s),

YOUR ABILITY TO WITHDRAW FUNIDS

Qur policy is to delay the availability of fuiids from yeur cash and chieck deposils,
During the defay, you may not withdraw the funds in cash and we will notuse the funds
1o pay checks thatyou have written,

- ~Determining the Availability of a Deposit

The lergth of the delay is counted in business days from the day of your deposit,
Everydayis a business day except Sailurdays, Sundays, and federal holidays. If you maie
adepositon a business day that we are open, we will consider that day to be the day
of your deposit. However, if you make a deposit after we close, or on a day we are not
open, we will consider thit the deposk was made on the next business day we are open.

1t you do not make your depositiin person to one of our employees (for example,
iityou el the deposit), funds from, these deposits will be credited nio later than the first
business day after we receive your deposit.

Thelengthof the delayvaries depending on the type of depositand is explained below.

Same-Day Availability

Funds from electronic direct depasits, U.S. Treasury checks that are payable to
you, Wire transfers, Checks drawn on Greater Springiieid Credit Union, Cash, and State
and jocal govemment checks that are payable to you, to your iaccount wik be available
on the day we recewve the deposit.

Next-Day Availability

it you make the deposit in person to one of our empioyees, funds from the
folowing deposits are avaltabk: on the first business day aiter the day of your deposit:

«  Cashier’s, ceditied and teller's checks that are payable to you.

= Federai Reserve Barik checks, Federal Home Laan Bank checks, and U.S.

postal money orders, if thase Items are payable to you.

It you do not make your depasitin person to one af our employees (for example, if
youmail thedeposit), funids from these deposits will be avallable on the second business
diay after the day of your depesit.

Check Cashing

If we cash a check for you that is drawrn on another bank, we may withhold the
avaiabiity of a corresponding amount that is aiready in your account. Those funds wil
be availabie at the time funds from the check we cashed would have been available if
you had depostt it.



If we accept for deposit a check that is drawn on anather bank, we may make the
funds from that check available for withdrawal immediatety, but delay your avaitability to
withdraw a corresponding amount of funds that you have an depositin another account
with us. The funds in the other account would then not be available for withdrawal until
the time periods for the type of check that you deposited.

Other Check Deposits
Qur policy is to make finds from other checks avaifable as follows:
The first $225 from a deposit of other checks will be availabie on the first business day
afterthe day of your depostt. The remaining funds will be available on the second business
day after the day of your depasit.

Forexample, if you deposit other checks in the amount of $760 ona Monday, $225 of

the deposit is available on Ttesday. The remaining $475 is availableon Wednesday.

Longer Delays May Apply

Funds you deposit by check may be delayed for a longer period under the following
circumstances:

*  Wehave reasonable cause to doubt collectability.

*  You deposit checks totaling more than $5,525.00 on any one day.

= You redeposit a check that has been returned unpaid.

= Youhave overdrawn your account repeatedly in the last six months.

*  There is an emergency, such as failure of computer or communications

equipment,

We will notify you if we delay your ability to withdraw funds for any of these reasons,
and we will tell you when the funds will be avaiable. They will generally be available no
later than the seventh business day after the day of deposit.

Special Rules for New Accounts

if you are a new member, the following special rules will apply during the first 30
days your accaunt is open.

Funds from electronic direct deposits to your account will be available on the
day we receive the deposit. Funds from deposits of cash, wire transfers, and the first
$5,525 of a day's total deposite of cashier’s, certified, teller's, and federal, state and local
government checks and any Federal Reserve Bank checks, Federal Home Loan 8ank
checks and U.S. Postal Mongy Grders will be available on the first business day after
the day of your deposit if the deposit meets certain conditions. For example, the checks
must be payable to you (and you may have to use a special deposit slip). The excess
over $5,525 wil be available on the ninth business day after the day of your deposit. if
your deposit of these checks {other than a U.S. Treasury Check) is not made in person
1o ane of our employees, the first $5,525 will not be available until the second business
day after the day of your deposit.

Funds from alt other check deposits will be available on the ainth business day
after the day of your deposit.

Finds of Availability

TRUTH IN SAVINGS DISCLOSURE

This Disclosure Statement sets forth certain terms relating to ydur accounts with us.
These terms are part of your cantract with us and are binding upon both of us.

Share Account, IRA Share Account, BASIC Account, -
Club Account, Thrift Account, Dalmatian Account,
Advantage Account, Student Checking Account.

Rate Information

Your divieiend rate and annual percentage yield may change. At our discretion we
may change the dividend rale on your account at any time.

The dividend rateand Annual Percentage Yield setforth on the back of this disclosure
are as of the last dividend declaration date.

Dividends are paid from current income and available earnings, after required
transters to reserves at the end of the dividend period.

Accrual of Dividends on Non-Cash items

Accrual of dividends on non-cash items (for example, checks) you deposit will

hegin on the day you deposit such aon-cash items.
Dividend Compounding and Crediting

Dividends are compounded and credited monthly. The dividend period is monthly,
for example, the beginning date of the first dividend period of the calendar yearis January
1 and the ending date of such dividend period is January 31. All other dividend
periods follow this same pattem of dates. The dividend declaration date
follows the ending date of a dividend period, and for the examiple set forth
herein is January 31st. [fyou close your account before dividends are credited, you
will receive the accrued dividends.

Calculation Method

We use the daily balance method to calculate dividends on your account. This

method applies a periodic rate to the principal in the account each day.
Minimum Balance Requirements and Transaction Limitations

The par value of a share in this credit union is $25.00.

The minimum balance requirements for your accounts are disclosed in the minimum
balance and account rate information section of this disclosure.

We may require you to give written notice of an intended withdrawal not less than
7 days before the withdrawal is fo be made. Under applicabie law, we may extend the
notice period for up to 90 days.

Service Fees and Charges

We will provide you with a separate schedule setting forth the fees and charges

that may be imposed upor your account(s}.

ed Teller Machines

Finds from deposits made at Automated Teller Machines {ATMs) on a business
day we are open will be posted to your account no later than tie next business say. If
the depositis made on a day weare not open, the deposit will be posted to your account
on the next business day we are open.

Deposits are only accepted at certain machines that we own or operate.

Al ATMs that we own or operate are identified as our machines.

As a member of our credit union, you are subject to the following rules that are
contained in our goveming documents:

1. Inorder to maintain an account with us, you must maintain a share account which
meets the par value reguirements set forth herein. For this credit union, you must
hald ane share with the par value of $25.00 in order to maintain accounts with us,

2. Sharesmay hetransferred only from one member to another, by written instrument
in such form as we may prescribe,

3. You may not withéraw shareholdings that are pledged as required as security for
loans without our written approval, except to the exient that your shares exceed
your total primary and contingent liability to us. Further, you may not withdraw
any shareholdings below the amaunt of your primary or contingent liabifity to us if
you are delinquent as a borrower, or if borrowers for whom you act as co-maker,
endorser, or guarantor are delinquent, without our prior written approval.

4, Shares paid inunderan accumulated payroll deduction plan may notbe withdrawn
until credited to your account.
National Credit Union Share Insurance Fund

Member accounts in this credit union are federally insured by the National Credit
Urion Share Insurance Fund.
Massachusetts Credit Union Share Insurance Corporation
The portion of members accounts in excess of those sums which are insured by
the National Credit Union Share Insurance Fund are insured by the Massachusetts Credit
Union Share Insurance Corporation.

Additional Transaction Limitations Covering All-Accounts—
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MINIMUM BALANCE REQUIREMENT
AND ACCOUNT RATE INFORMATION

Additiona! information applying to your account(s) is disclosed on the previous panels.
The dividend rates and annual percentage vields (APY) set forth are as of the last

dividend declaration date.
] DALMATIAN ACCOUNT
Dividend Rate

] CLUB ACCOUNT

Annual Percentage Yield

%

Minimum balance required to earn disclosed APY

Minimum opening deposit required
[ SHARE ACCOUNT
Minimum opening deposit required

st 0.0
$5.00

$25.00

Minimum balance
required to earn
disclosed APY

Dividend Rate

Annual
Percentage Yield

$25.00 to $1,999.39

%o

%

$2,000.00 to $19,999.99

%

%

$20,000.00 10 $49,999.99

%

%

$50,000.00 or more

%

i

Yo

Minimum opening deposit required

[0 PRIME CHECKING ACCOUNT

$1,500.00

Minimum halance
required to earn
disclosed APY

Dividend Rate

Annual
Percentage Yield

$1,500.00 to $4,999.99

%

%

$5,000.00 to $9,999.99

%

%

$10,000.00 to $49,999.99

%

%

$50,000.00 to $99,999.99

%

%

$100,000.00 or mare

Y

%

C1BASIC ACCOUNT
DividendRate

%

Annual Percentage Yield

%

Minimum balance required to eamn disclosed APY

Minimum opening deposit required

[J ADVANTAGE ACCOUNT [ STUD!

Dividend Rates

$500.00

None

ENT CHECKING ACCOUNT

Annual Percentage Yield

[
1

Minimum bafance required to eam disclosed APY
Minimum opening deposit required

[ THRIFT ACCOUNT

Minimum Depaosit To Open Account

$500.00

None

Minimum balance
required to earn
disclosed APY

Dividend Rate

Annual
Percentage Yield

$25.00to $1,999.99

%

%

$2,000.00 to $19,999.99

%

%

$20,000.00 to $49,899.99

%

%

$50,000.00 or more

%

%

O IRA ACCOUNT

Minimum Deposit to Open Account

$25.00

Minimum balance
required fo earn
disciesed APY

Dividend Rate

Annual
Percentage Yield

$25.00t0 $49,999.99

Yo

%

$50,000.00 or more

%

%

Information Provided upon Request
[ 1f checked, we are providing this information to you at your request.

The dividend rate and annual percentage vield shown herein are accurate as of

You may call us at 413-782-3161 to obtain current rate information.

TR024 Banicers Graup Purchasing, Waltham, MA 02453

To reorder, cail 1-781-891-0303 (02/24)-40210





