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DEPOSIT ACCOUNT AGREEMENT forth in our schedule of fees and charges (a copy of which has been provided to
you). 

General Tenns. The following terms and conditions are agreed to by you and us with 7. W-llhdrawals from Account(s). Unless we have agreed with you otherwise and
respect to your deposit account(s) with us. In this agreement references to "you" and have indlcaled our agreement on your account(s) records, each of you, acting"your'' mean the accountholder(s) and anyone who has authority to utilize the account(s). singly, may withdraw funds from your account(s) by signing as the maker of
"We", "us" and "our" mean Uie financial institution which holdsyouraccount(s). To the any check, signing any withdrawal order, or otherwise as we may permit Anyextent that any of the following terms are void or unenforceable under applicable law, of you may endorse any item payable to you or your order for deposit into your
this agreement shall be treated as if such term did not exist and all of the other terms account(s}. You agree notto postdate any check or other order for withdrawal. If shall continue in full force and effect. you do postdate any item, you agree that we may charge your account(s) for the 

All of the terms set forth in any Disclosure Statement given to you in connection item even though payment is made before the date on the check. We will not do 
with your account(s} are hereby made a part of this agreement and shall govern the use this if we have received written notice from you with respect to such postdating 
of your account(s). In the event of any conflict, the terms set forth in the Disclosure which notice must be delivered in time for us to have a reasonable opportunity 
Statement shall control. By signing a signature card with respect to your account(s) to act on it and must identify the check by date, number, amount and payee. 
you agree to all of the terms set forth herein. We are not obligated to honor any Item presented for payment against your 

This agreement shall be subjecttothelawsofthe United States of America and the state account(s) unless there are sufficient available funds to pay such Item. If we do pay 
In which the office of the financial institution atwhlch you maintain your account is located. any such item and, as a result, an overdraft occurs in your account(s), you agree to 
1 . Bylaws. The bylaws o f  our Credit Union determine basic rules o f  operations and immediately deposit sufficient funds i n  your account(s) to el iminate such overdraft 

policies associated with your accounts and membership. These bylaws are subject .:. We may require that you provide us notice In writing at least 7 days prior to eacil 
to change and may be amended from time to time. A copy of our bylaws will be withdrawal from any account you have with us that bears interest (other than a 
made available to you at your request time deposit} or from any savings account as defined by Regulation D issued by 

2. Types of Accowlts. The foHowing terms apply with respect to eacil type of account the Federal Reserve Board. You may be subject to a penalty In the event that you 
described below: withdraw funds from a time account prior to its maturity or prior to the expiration 
(a) Individual Account-An account standing in the name of one accountholder. of any notice period. The existence and amount of any such penalty will be set 

forth in your truth-in-savings Disclosure Statement. 
(b) Joint Account - An account in the name of two or more accountholders. 8_ Wire Transfers. 11 you originate a wire transfer for which FedWire is used, you Each of you may exercise any rights with respect to the accoun� induding understand that said transfer is subject to Article 4A of the Uniform commercial the right to withdraw funds from the account slngjy, unless we agree to the Code. 11 you orig inate a fund transfer by wire and you do not properly identify the contrary. All joint accounts shall be treated as accounts with the right of' name of the beneficiary, the beneficiary's account number, the beneficiary's financial survivorship which means that when one of the accountholders dies, the lnsfitution, any Intermediary financial institution, or provide any other necessary surviving accountholder(s) will own the account and will have all of the rights information, you shall bear the loss (if any) caused by such failure to property with respect to the account provide the required information. We shall have no liability to you for any such 
(c) Revocable Trust Accounts- An account which is opened by a trustee for the loss even though we could have prevented such loss by confirming the accuracy 

benefit of another person. Only the trustee may withdraw funds from such an of the information which you provided. account lnthe eventofthedeath ofthe lasttrusteeontheaccoun�paymentmay th ct· lated be madetothebeneficiaryoftheaccount orthatperson's tegal representative. 9. Automated Clearing Houses. In the event at any transa 10n re to your
account(s) utilizes theseivices of an automated clearing house, you agree to be bound 

3. Rules Relating to Funds Deposited in Your Accowrt(s). Any deposit which you by the rules of such automated dearing house or any association to ,lhich it belongs. 
make Into your account(s} will be treated as having been received on the date of (A) Provisional Payment: deposit unless it Is made after our cut-off time. Our cut-off time may not be earlier 
than 2:00 p.m. on any business day that we are open. Any deposits we receive Credit given by us to you with respect to an Automated Clearing House ("ACH")
after our cut-off time on any business day we are open, or that are received on a credit entry is provisional until we receive final settlement for such entry through 
date we are not open will be treated as if received on the next business day that we a Federal Reserve Bank. If we do not receive such final settlement, you are hereby 
are open. We will give provisional credit with respect to items deposited to your notified and agree that we are entitled to a refund in the amount credited lo you in 
account(s) and may revoke any provisional credit that we have given if the item connection with such entry, and the party making payment to you via such entry 
is not finally paid. We will give final credit for any cash that is deposited into your (i.e. the originator of the entry) shall not be deemed to have paid you In the amo,unt 

account(s). MY item that is payable in foreign curre will be credlf!iite1l)d�toµ)11\!1Uri---+---o�f.!!lsu�ch�e ]!!)'.: _____________________ _
---------------------------,---acc!lllunt(s}ar the exc nge ra e 1ife e n we receive final payment in United (B) Notice of Receipt of Entry: 

Springfield Lobby Hours States dollars. Under the operating rules of the National Automated Clear ing House Association, 
4 Funds that are deposited Into your account(s) will be made avai lable for withdrawal which are applicable to ACH transactions involving your account, we are not Mon . -Thurs. 9:00 a. m .  • - :00 p . m .  o r  th e  payment of chec ks  drawn o n  your account i n  accordance with our Funds required to give next day notice to you of receipt of an ACH item and we will not 

Friday 9 :00 a. m .  - 6 :00 p. m .  Availabi l ity Policy {a copy of which you have received}. do so. However, we will continue to notify you of life receipt of payments in the 
4. Direct Deposits. If you have an agreement with us by which funds may be directly periodic statement we provide to you. Saturdays 8 :30 a. m · - 1 2  :00 P- m · deposited Into your account(s), any amount which must be returned to the United (CJ Choice of Law: 

States of America, or any agency thereof, for any reason will be automatically we may accept on your behalf payments to your account which have been 

Springfield Drive-up Hours 

Mon. - Thurs. 8 :30 a .m. - 5 :00 p. m .  
Friday 8 :30 a. m . - 6 :00 p. m .  

Saturdays 8:30 a. m.  - 1 2 :00 p.m.  

E. Longmeadow Lobby Hours

Mon . - Fri . 9 :00 a . m . -4:30 p . m .  
Saturdays 8 :30 a.m .  - 1 2:00 p . m .  

SUM 

1
1 

deducted from your account(s) or from any other account you may have with us, transmitted through one or more Automated Clearing Houses (' ACH") and excepttotheextentprohibiledbylaw. Wemayatsopursue anyotherremedyavailable which are not subject to the Electronic Funds Transfer Act and your rights and to us to recover any funds that have been deposited into your account(s) and which obligations with respect to such payments shall be construed In accordance with we are required to return to the United States of America, or any agency thereof. and governed by the laws of the State of Massachussetts, unless it has otherwise 
5. Right of set-Off. To the extent permitted by applicable law, we may set-off any funds specified in a separate agreement that the law of some other state shall govern. 

in your account(s) against any obligation that you owe to us now or in the future. Underthe operating rules of National Automated Clearing House Association, which This right of set-off does not apply if ( i ) your account(s} is an Individual Retirement are applicable to ACH transactions involving you r account, we are not required to Account or other tax qualified retirement account, (i i ) the identity of the obligor to give next day notice to you of receipt of an ACH item and we will not do so. However, us and the accountholder are not the same, or ( Iii ) the obligation to us arose In a we will continue to notify you of receipt of payments in the periodic statement we consumer credit transaction where a credit card was used to create the obligation. provide to you. we may accept on your behalf payments to your account which You should be aware that ttweexerciseourrightofset-off, there may not be sufficient have been transmitted through one or more Automated Clearing Houses ("ACH"} 1unds In your account(s) to cover any ched<that is presented to us alter we exercise and which are not subject to the Electronic Funds Transfer Act and your rights our right of set-off. We wm have no liability for the dishonor of any such check. and obligations with respect to such payments shall be construed in accordance 
6. Fees and Charges. We will provide you with a schedule of fees and charges w�h and governed by laws of the State of Massachusetts, unless it has otherwise 

which may be applied against your account(s). You authorize us to charge your specified in a separate agreement that the law of some other state shall govern. 
account(s) for these fees and charges as applicable. To the extent that there are 10. Stop Payment Orders. You may stop payment on any item that you have drawninsufficient funds in your account(s) to cover such tees and charges, you agree against funds In your account(s). We must receive your stop payment order Into pay us such fees and charges forthwith. We may assess a reasonable charge time for us to have a reasonable opportunity to act upon it. Our cut-off time for stop against your account(s) when we dishonor any item that is presented for payment payment orders is one hour after our opening on the next banking day alter the from your account(s} and which is dishonored because of insufficient funds. The banking day on which we received your check. If you request us to stop payment on amount of all fees and charges that we may assess against your account(s) is set an item orally, we may request that you confirm your stop payment order in writing. 



If we do no1 receive your written confirmation of 1he stop payment ader within 14 You can be liable for up 1o $50 .00 of unauthorized transfers effectuated wi1h the 
days, your stop payment order v�II no longer be effective. Any Written draft S1op use of your card, but only if the unauthorized use was an ATM o r PIN based transfer1hat
payment order will only be effective for six months and if you wish to renew 1he stop did no1 utilize any part of the MAS TERCARD® network 1a effectuate the transfe r. You 
payment order at 1he end of said six months, you must so advise us in writing. All will have no liability for unauthorized use, which, occurs after you notify us of 1he loss
electronic stop payments are irllefinlte, unless member otherwis e no1ifies in writing. or theft of your card, or its possible unauthorized use by someone else. 
Any s1op payment order must accurately identify the Item to which It applies, Contact In Event of Unauthorized Transfer, If you believe your card or code has 
including any check number, Ille amount of the check, you r account number, the been lost or stolen or that someone has transfe rred or 

may tra nsf�r money from your 

date of the check and 1he payee of the check. Any stop payment order received account withou1 your permission, or if you befieve 1!13t an electronic !ufl!ls transfer has 
by us will be effective even thrugh it ls signed by an accounthokler other than the been made using infonmation from your check, without your perm1ss1?n· can us � 
accountholderwho initially signed the item 10 which it applies. However, i f  you wish 413-782-3161 during our buSiness hours or write to us at Greater Springfield Credit 
to cancel a s1op payment order, the person who initiated/signed the stop payment Union, 1 030  Wilbraham Road, Springfield, MA 0 1109-2023 
order must also initiate/sign ll1l cancellation. BusinesS Days. For purposes of these disclosu res, our business days are Monday 

1 1 . Use of Restrictive Legends. We are not obligated to honor any restrictive legend through F riday. Holidays are not i ncluded. 
you place on any item you write unless we have agreed In advance In writing to Transfer Types and Limitations. 
honor such restriction. z Accoimt Access. You may: 

1Z Order of Payment of Items Drawn on Your Account(s). We may pay ttems presenled (a) Have direct deposits made to your accou nt at least o nce every 60 days from 
on your account in any order Ymich we choose. Typicall y we v�II attempt to pay Items the same person or entity; 
presented against your account to the extent possible, but if you do not have sufficient 
available funds in your account(s) 10 pay all of the items presented against your (b) Have preauthorized payments made from your accou nt;
account on a single banking day, we may select which items to pay and which items (c) Withdraw cash from your statement account; 
to dishonor. We will have no liability to you as a consequence of anysuch selection. (d) Make deposits to your statement account; 

13. Tefelmne Transfers. Telephone transfers from a savings account to arother account (e) T ransferfundsfrom your s1atement account(s) to another account in this ilstitution; 
or to a third party are not penmitted if they would exceed six such transfers per month (ij Pay fo r purchases at places that have agreed to accept this card utilizing its 
(less othertransfers 6mited by the terms of Regulation D of the Federal Reserve Board). point-of-sate transfer feature; 

1 4. Periodic statements. If you have a statement account(s) , we will deliver to you a (g) Pay for purchases at places that have agreed to accept this card using its debit 
statement of your account pericxl lcally. You must examine your statement prompUy. ca rd feature; 
If you disc over or should have discovered any unauthorized wi1hdrawal from funds (h) Autho rize the transfer of funds by telephone f rom your statement account(s); 
in your account(s), you must immediately notify us of your discovery and provide (i ) Authorize the transferal funds from your state ment account(s) forlhe purpose 
us wilh all inlonmation necessary for us to detenmine whether the wtthdrawal of paying your bil ls 1h rough your home compu ter, 
was unauthorized. To the extent Iha! you do not promptly notify us of any such 

0) Au1horize thi rd parties to eleclronicaily debityour account at point of p�rchase 
unauthorized wilhdrawal, you may be llabtefor any loss which is thereafter sustained locations or otherwise utilizing infonmation about your account which you 
which we coul d have p revented had you promptly notified us of the unauthorized h withdrawal .  You agree u,at you will nol have acted p romptly if you fall 10 examine provide to such third parties and which transfer we elect to oner; 
your s la tement and report any unautholized withdrawaJ to us within 30catendar days (k) Pay for fees for electronic representment of a disho nored check whe re you 
of tho date that the statemenlwas sent to you or made available foryour examination. have ag reed that such fees may be debited lo your account e lectronically. 

You agree lhal if you fail to provide notice to us of any u nauthorized signature, So me of these se rvices may not be available at all terminals, or available in 
alleratlon, fo rgery, or other error with respect to your account within 60 days of conjunction wi1h all accounts. You may have chosen to limit access by electronic 
whon we sent you the stateme nt or made it available to you, you will not be able to means to one or more of your accounts. 
assert a claim against us with respect to any item(s) reflected in such statement 2. Bectronlc Check Conversion. You may authorize a mercha�t or other payee to 

1 5. Non-Assignability of Account(s). You may not transfer or assign your account(s) make a one- time electronic payment from your checking account using
to any third party without our prior written consent. Any such attempted transfer information from your check to: 0) Pay for pu rchases, or (ii) Pay bills. 
or assignment shaft be vo id with respect to us. This is called an electr onic check conversion and is a process in which your 

check is used as a sou rce of lnformalion, for the check number, �our account 16. Credit Reports. In connection with your account(s), you hereby a,,.ut!llho
CIJ
r'--lze_u_s_to_ +- - -�""""''L and the number that identifies your fina�cial lnst1tutlon. The obtain a consumer credit report on you from any r.reditlepoding.a,.. 

info rmation is then used to make a one-tune electronic payment from your 
17. Abandoned Accounts. If an account has been deemed abandoned under account, an electronic fund t ransfer. The ch�ck il:ielf is n ot the me)hod of

Massachusetts law because there has been no account activity (for example, payment. It is important to remember that with lh1s type of transactio n, the 
some form of member initiated transaction or communication) for a period of transfer of funds may be immediate. 
three years, we must tum 1he funds in the account over to the Commonwealth r · by 
of Massachusetts. We wHI attempt to notify you in writing before this takes place. 3. Limitations on Frequency of Transfers. You may have chosen to 1 mit access 

Funds which have been turned over to the Commonwealth can be reclaimed from electronic means to one or more of your accounts. 
the Commonwealth, but proof of ownership will be required before payment will (a) You may make Ulllimtted cash withdrawals from our terminals each day; 
be made by the Commonwealth. (b) You can useourpoint-of-saletransferserviceforunri mttedtransactionseachday;

18. Change of Addl"ess. You ag ree to notify us In writing of any permanent change (c) You can use the debit card feature for unlimited transactions each day; . 
of address. Any notice or statement mailed to the last address appearing on our (d) You can use your home computer bill paying sel'lice for unlimited transactionS 
records will be deemed delivered and binding for all purposes. each day; 

19. Unlawful Use, You ag ree not touse a nyofyour accounls, accessdevices orservices (e) For security purposes, there are limits on the n_umber of transfers you can 
for unlawful internet gambling or other illegal activities. make using our terminals. There may _be other limits that_apply to your card

20. Debit Canis. We may cancel your Debtt Card, and refuse to issue you another Debit if you use your card outside of the United States of Amenca. 
Card, if we deem that your card had been used in a fraud ulent or reckless manner. 4. Limitations on Dollar Amounts ofTransfers. 

INITIAL DISCLOSURE OF TERMS AND CONDITIONS 
OF ELECTRONIC FUND TRANSFER SERVICES 

The following disclosure of terms and conditions relating to your eleclronic 
fund transfer service with this institution is provided to you in accordance v�th the 
requirements of Federal and Stale Law. You should read this notice carefully to understand 
all of the terms and conditions which govern your electronic fund transfer service. 

Consumer's Liability. Tell us AT ONCE if you believe your card, personal code, or 
both have been lost or stolen or that someone has transferred or may transfer money 
from your account withou1 you r permission, or if you bel ieve that an electronic funds 
transfer has been made using information from your check, without your permission. 
Telephoning is the best way of keeping your possil>le losses down. 

The following is a summary with respect to your potential llabilily in the event that 
someone uses your card, code, or both, without your authorization. 

(a) You may withdraw up to $  500.00 from our !e(minals each day. If we issue 
you two cards ��th separate PINs, you can withdraw up to $ 500.00 each 
card utilizing your available balance. 

(I>) You may buy up to $ 1 ,000.00 worth of goods or _services each day usi�g 
the point-of-sale transfer feature of your card. If we issue you two car ds with
separate PINS, you can purchase up to $ 1 ,000.00 using each card util izing
you r available balance. 

(c) You may buy up to $ 1 ,000.00 worth of goods or Servi� each day using the 
debit card feature of your card. If we issue you two cards with separate PINS, you 
can purchase upto S 1 ,000.00 using each card utilizing your available balance. 

(d) At anytime you may limit the amount to be withdrawn to $50.00 per day upon 
written notice to this institution. 

(e) For security reasons, there are other limits on the transfers you can make 

using our te rminals, authorized telephone transfer service, o rothe relectronic 
transfer system. There may be other limits that apply to your ca rd if you use 
your card outside of the United States of Ame rica. 

· 5. limilalions on Preauthorized Transfers. If your account is a sta tement savings 
deposit account or a money market state ment account, you may not make more 
than 6 transfe rs per month to anothe r account with us orto a th i rd party by mea ns of 

preauthorized o rautomatic tra nsfe r, orde r o r  instruction, o r On-Li ne banking transfe rs 
o r  by check, draft, deM card, o r  similar orde r made by you and payable to third parties. 

6. Fees. Refer to our regutany published schedule of service charges for the applicable 
fees which you may be charged. 
(a) Per Transfer Charge. We may charge you for ead1 transfe r you make using our 

electroni c fund transfer se rvices as per our most rece ntly published schedule 
of service charges. 

(b) Account Maintenance. We may cha/ge you a fee each mooth to maintain 
your account(s) with us, if you fail to maintain the requi red monthly bala nce 
amount as pe r our most recently published schedule of service cha rges. 

(c) Interest We pay inte rest on accou nts accessed by these services as per our 
re gularty published schedule of i nterest rates. 

{d) Fees Imposed by Others. When you use an ATM not ow ned or operated by 
us, you may be charged a fee by the ATM operator or any network used to 
complete the transfer and you may be charged a fee for a balance inquiry. 

7. Confidentiality, We wlll disc lose i n fo r mation to th ird parties about your account 
or the tra nsfe rs you make: 
(a) Where it is necessary for completi ng transfers, or 
(b) In o rder to verify the existence a nd condition of your accou nt for a thi rd pa rty, 

such as a credit bureau or merchan� or 
(c) In order to comply with a government age ncy or court orders, or 
(d) Whe re tt is necessa ry for legal, collectio n, accounti ng or auditi ng pu rposes, or 
( e) If you give us your written penmission (authorization shall automatically expi re 

atter 45 days). 
a Oocumentalion. 

(a) Prealllllorized Credits. If you have arranged to have direct deposits made to 
your account at least o nce every 6() days f rom the same person or company, the person or company maki ng the deposit will tell you ever y  time they send 
us the money. You can call us during our business hours at the telephone 
number shown on the back of this disclosure to find ou1 whether or not the 
deposit has been made. 

(b) Periodic Statements. You will ge1 a monthly account statement, unless there 
are no transfers in a particular month. In any case you will get the statement 
at least quarterly. 

(c) Terminal Transfers. You can get a receipt at the time you make any transfer 
to or from your account usin an electronic terminal such as..ao.aulo,Wdl.t:IL - -- -­
e er ma 1ne, cas -dispensing machine or po int of sale terminal. Vendors 
are n ot required lo pr ovide a receipt if the transaction is for $1 5 . 00 or less. 

(d) Documentation as Evidence. Any documentation provided to you which 
indicates that an electronic fund transfer was made shall be admissible as 
evidence of such transfer and shall constttute prima -facie proof that such 
transfer was made. 

9, Preauthorfzed Payments. 
(a) Right to Stop Payment and Procedure for Doing So. If you have told us in 

advance to make regular paymenls out of your account, you can stop any of 
these payments. Here's how: can us at the telephone number set forth on the 
back of this disclosure or write to us at the address shown on the back of this 
disclosure, in time for us to receive your r equest 3 business days or mo re 
before the payment is scheduled to be made. If you call, we may also require 
you to put your request in wrfting and get it to us Within 1 4  daysafter your call. 

(b) Notice of Varying Amount If these r egular payments may vary in amount, the 
pe rson you are going to pay will tell you 10 days before each pa yment when 
it will be made and how much it will be. You may choose Instead to get this 
notice only when the payment would differ by mo r e  than a certain amount 
from the previous payment, or when the amount would fall outside certain
limils that you set 

(c) Liability for failuretoStop Paymentof Preauthorized Transfer. If you order us
to stop one of these payments 3 business days or more befor e the transfer is 
scheduled, and we do not do so, we Mil be liable for your losses or damages. 

10. Financial lnStitution's liability. If we d9 not complete a transfer to or from your
account on time or in the cor rect amount according to our agreement with you, 
we will be llal>le for your losses or damages. However , there are some exceptions. We will no1 be liable, for instance: 
(a) If, thr ough no fault of ours, you do not have enough money in your account

to make 1he transfer . 



(b) If the transfer would go over the credit llmtt on your overdraft line. (bl use of your card outside of the United States of America may be subject to 
(c) If the terminal or system was not properly working and you knew about the certain !Imitations. If you plan to travel outside of the United States, you shouk1 

breakdown when you slarted the transfer . contact us for information concerning such limitations in various countries. 
(d) H circumstances beyond our control (such as fire or f lood) p revent the transfer, 2. Charges for Use of Your Gani 

despite reasonable prerautions that we have taken. we haVe published a Service Charges Schedu le which sets forth all applicable 
(e) 11 the automated teller machine whe re  you are making the transfer does not charges which we can make in connection with the use of your card or any electronic 

have enough cash. fund transfer. Please r efer to our most recently published Service Charges Schedula 
(Q If the funds are  subject to legal process or other encumbrance restricting such We reserve the right to amend the Service Charges Schedule at any time and wifl 

t r ansfer . give you notice ii we do. You agree to pay all such charges which you have incurred

(g) T here may be other exceptions stated in our agr eement with you. and hereby authorize us to charge your deposit account(s) with the aggregate 
outstanding amourtl of such charges from time to time. 

The Initiation by you of cerllin electronic fund transfers from your account will,
except as otherwise provided in this agreement, effectively eliminate your ability to stop 3. Joint Accounts. 
payment of the transfer. In the event that your deposit account(s) is held jointly with another person(s), each 

UNLESS OT HERWISE PROV. ED IN TH RE joint holder of said accourtl shall be able to exercise any and all rights hereundei-
lD IS AG EMEN T, individually and shall be jointly and seve rally liable for the obligations incurred 

YOU {T HE CONSUMER) MAY N O T  ST OP PAYM ENT OF under thisCardholderAgreement andwill be bound bythls Cardholder Agreement 
ELECfflONIC FUND TRANSFERS, THEREFORE YOU SHOULD Without limiting the foregoing, each person named on the account may umize any 

NOT EMPLOY ELECTRONIC ACCESS Fo A 
ca rd  issued In connection with the accoun� may close the account, may authorize 

R PURCH SES OR others to use any card and/or code on his or her beha�, and may agree to amend 
SERVICES UNLESS YOU ARE SATISFIED T HAT YOU WILL NOT this cardhotder Agreement and, in any such evem, such action shall be binding 
NEED TO STOP PAYMENT. upon each other person who is bound by this Gardholder Agreement 

Termination of this Agreement You may terminate your r ight to use your card or 4. Processing of International Transactions. 
code by calling us at our telephone number during our business hours or writing to us Purchases, cash withdrawals and cash advances made in foreign currencies will be 
at the address shown on the back of this disclosure. If you call, we may require you to debited from yourar.countin U.S. dollars. The exchange rate between the transaction 
put your request In wr iting and get ii to us within ten (10) days after you call. cur rency and the bi l ling cu r r ency used for processing international transactions 

In case of Errors or Questions About Your Electronic Transfers. Telephone us at is a rate selected by MASTERCARD®from a range of rates available in wholesale 
our telephone number shown on the back of this disclosure during our business hours currency markets for the applicable central p rocessing date, which rate may vary 
or wrile to us at the add ress shown on the back of this disclosur e as soon as you can, from the rate MAS T ERCARD® itself receives, or the government mandated rate 

ii you thi nk you r  statement or receipt is wro ng or if you need more information about i n  effect for the applicable central processing date. The exchange rate used on the 

a transfer listed on the statement or receipt We must hear from you no later than 60 p rocessing date may differ from the rate that would have been used on the purchase 
days after we sent you the ARST statement 00 which the problem or error appeared. date or cardholder statement posting date. 

1 . Tel l  us your name a nd account number (if any). A fee of 1% of the transaction amount posted to your account will be imposed 
on all foreign transactions where the purchase amount is co nverted from a 

2. Describe the er ror or transfer you a re unsure about, and explain as clearly as you foreign currency irtlo U.S. dollars this includes purchases, cash withd rawals, cash 
can why you believe it is an er ror or why you need more in formation. advances and credits to your account. A foreign transaction is a ny tnmsaction that 

3. Tell us the dol lar amount of the suspected e rror. you complete or a merchant completes on your ca rd outside of the U.S. , Puerto
If you tel l  us orally, we may require that you send us your complai nt or question in Rico or the U.S. Virgin Islands. A lee of 0.8% of the transaction amount posted 
writing within 1 0  business days. to your account will be Imposed on all purchases from foreign countries, initiated 
We wm determ ine whether an error occurred within 10 business days after we hear by telephone, internet, and mail o r otherwise, but the transaction amount Is not 

I 

l 
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8. Maintenance of Accounts. 
As long as this Cardholder Agreement is in effect, you agree to maintain at least 
one account for which your card can be used. If you close all of such accounts, 
this Gardholder Agreement wUI terminate and you must return your card to us 
immediately. 

9. Ownership of card. 
The card which we issue to you will remain our property and you may not transfer 
it to any other person. You agree to return the card to us immediately upon demand 
or upon termination of this Cardholder Agreement. We will program the machines 
in which your card can be used to retain your card following the termination of this 
Gardholder Agreement and in certain other events. 

10. Authorization to Withdraw Funds from your Account(s). 
You hereby authorize us to withdraw funds from your account(s) to satisfy any 
transaction which you have made utilizing your card. Such authorization indudes 
the right to charge your accounts for funds distributed to you and for charges which 
you have incurred pursuant to this Cardholder Agreemertl. 
Amendments. I, ; 11 .  
We may amend any term in  this Ag reement or the  Disclosure by sending you 
written notice of such amendment at least 30 days prior to the effective date of such 
amendment. To the extsnt permitted by law, we may amend any term set forth in 
this Agreement or Disclosure immediately to maintain or restore the security of 
your account or our electronic fund transfer system. 

12. Governing Law. 
This Agreement shal l be governed by and construed under the laws of the 
Commonwealth ol Massachusetts. 

13. Lost or stolen Card liability. 
You may be liable for up 10 $50.00 of unauthorized transactions which occur before 
you notify us of the loss, theft or possible unauthorized use of your card, but you 
can be liable for up to SS0.00 only if you do not use reasonable care in safeguarding 
your card from risk of loss or theft, you have reported two or more incidents of 
unauthorized use within the p receding twelve months, or your account was not in 
good standing at the time of the unauthorized use. 
Zero Liability does not apply to Mastercard® -branded cards issued to an entity 
other than a natural person; 
primarily for business, commercial, oragrtcultural puiposes; outside of the U.S. region: or 
if a PIN is used as the cardholderverificati:>n method for the urauthorized transactioo(s). 

YOUR ABILITY TO WITHDRAW FUNDS
f rom you and will correct any error pro mptly. 11 we n eed more time, however, we may converted from a foreign cu rrency into U.S. dol lars. 
take up to 45 days to investigate your complaint or question. If we decide to do this, we A devaluation of the US dollar against the foreign currency In which the transaction Dur policy Is to delay the availabifrty of funds from your cash and check depostts. 
will recredil your accou nt wtthi n 1 0 busi ness days, for the amount you thi nk is in erro r, was made will result in a higher than expected dollar amount charged to your Du ring the delay, you may not withd raw the funds in cash and we wi ll  not use the funds 
so that you will have the use of the mo ney during the ti me it takes us to complete our account. This curre ncy d ifferential ,  along with any transaction lee for the foreign to pay checks that you have written. 

investigation. If we ask vou to put your complaint or Question.in.writing ancLwe..do.n101-- -- -- --"xchange.couk!. r:esult irJ..youH1CCOunl-becoming-0ve11df.1W11� - - - -- -f--- -- - - -r,e1emumng tile Availab1 ity ofaDeposit 
receive ff witfu n 1 0  business days, we may not recredit your account You may use you r MASTERCARD® Debit Card to initiate both MASTERCARD® The length of the delay is courtled in business days from the day of your deposit. 
For erro rs i nvolving n ew accou nts, point -of -sale, or foreig n - i n it iated transactions, we may debit t ra nsactions a nd non-MASTERCARD® debit transactions without usi ng a Every day is a business day except Saturdays, Su ndays, and federal holidays. If you make 
take upto 90 days to  l nvestigate yourcomplaintor question. Fo rnewaccourtls, we may take personal Identification number (PIN) to authenticate the transactions. To initiate a a depostt on a business day that we are open. we will consider that day to be the day 
up to 20 business days to cred it your accou nt for the amou nt you thi nk Is in e r ror. MAS T ERCARD® debit transaction , you may sig n a receipt, provide a card number of your deposit. However, ff you make a deposit after we dose, or on a day we are not 
We wi ll tell you the results with i n 3 busi ness days after completi ng our I nvestigat ion. If or swipe your ca rd th rough a po int-of -sa le (POS) term inal a nd choose to route the open, we wi ll consider that the deposit was made on the next bus iness day we are open. 
we decide that the re was no er ror, we will send you a writte n explanation. transaction over a MASTERCARD® network. To I nitiate a non-MASTERCARD® II you do not make your depositi n  person to one of our employees (for exampl e, 
You may ask for copies of the documents that we used in our Investigation. debit transaction, you may enter a PIN at a point-of sale terminal or, for certain bll l i f you mail the deposit), funds from, these deposits will be credited no later than the first 

payment t ransactions, provide the account nu mber for an e-com merce or mail/ b 
telephone o rder transaction after clearty i nd icati ng a preference to route ii as a us iness day after we receive your deposit. 

MAS TERCARIY' CARDHOLOER AGREEMENT 
T he following ter ms and conditions a re agreed to by you and us when we issue you 

a card at your request. To the extent that any of the followi ng te rms a nd conditions a re 
void or u ne nfo rceable u nder applicable law, this Ca rdholder Agreeme nt shall be treated 
as if such te rms or conditions did not exist and all of the other terms and conditions 
shall continue in full force and effect. 

All of the te rms set forth in the I nitial Disclosu re of Te r ms a nd Conditions of 
Electronic Fund T ra nsfer Services a re he reby made part of this Cardholder Agreeme nt 
and shall gove rn the use of your card. 

Any account which may be accessed by use of your card may also be gove rned by 
a separate set of rules and regulations which shall remai n i n  effect with respect to such 
accoums, unless i nco nsiste nt with the agreements setforth In this Card holde r Agreement 
in which case the te rms a nd conditions set forth herei n  shall co ntrol. 
1. Use of Card. 

(a) You may use you r car d to ca rry  out the transactions descnbed in  the Disdosure 
Stateme nt under the heading " Tran sf er Types and Limitatio ns". We ma y agree 
with you in the futu re that other transactions can be carried out using your 
card and, in such event, we will notify you as to those transactions. 
You ag ree not to use you r card to elfuctuate any transaction, which i s  u nlawful under applicable law

, 
such as unlawful ga mbling. 
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non -MASTERCARD® tra nsaction. We have enabled non-MASTERCARD® debit The tength ofthe delayvaries depending on lhe cype of deposit and is explained below. 
transactio n processing on the SUM, MoneyPass and NYCE network(s). The rights Same-Day Availabirlty 
and protections applicable only lo MAS TERCARD® debit transactions, including F d f I t I d' ect d ·1 U S T ch ks fhat ble 
addit ional co nsumer liability limits and streamlined error resolution procedures, un s rom e ec ron c ir epos, s, · · reasury ec are paya to 

as described In  your Electronic Fund Transfers Agreement and Disclosure wif not you, Wire transfers, Checks drawn on Greater Springflefd Credtt Union, Gash, and State 
and local government checks that are payable to you, to your account will be available 

apply to transactions processed th rough non-MAS TERCARD® networks. Please on the day we receive the deposit. 
contact the C redit Union with any questions you may have regarding this notice. 

5. Evidence ofTransactions. 
Next-Day Availability 

If yoo make the deposit in person to one of our employees, funds from the 
I n  the even t that we institute legal action against you i n  connection with this account. following deposits are available on the first business day after the day of your deposit: 
we may i n t roduce I nto evide nce a copy, microfilm, or microfiche of a ny document cashier's, certified and teller's checks that are payable to you. 
evidencing transaction under this Gardholder Ag reement and such copy, microfi lm 
or microfiche shall be deemed as valid as the original document Federal Reserve Bank checks, Federal Home Loan Bank checks, and U.S. 

6. Notices. 
postal money orders, if these items are payable to you. 

Any notice sent by us shall be effective when mailed to you at your last address If you do not make your deposit in person to one of our employees (for example, if 

on our reco rds. To the extent alloWed by law, notices from you to us must be in you mai l the deposit), funds from lllese deposit s will be available on the second business 
day after the day of your deposit 

w rning and shall be effective when received by us. 
7_ Defaull 

Check Cashing 
If we cash a check for you that is drawn on another bank, we may wtthhold the 

ln the eventthatyou default in connection with any obligation owed to us,you ag ree ·1 bTty f d. h · I dy l Th 
to reimburse us tor all costs of collection, Including reasonable atto rneys' fees. avai a 11 0 a correspon ing amount I at IS a rea n your account ose funds v�II 

be available at the time funds from the check we cashed would have been ava ilable if 
you had deposit it. 

8 



If we accept for deposit a check that Is drawn on another bank, we may make the 
funds from that check available forwithdrawal immediately, but delay your availability to 
withdraw a corresponding amount of funds that you have on deposit in another account 
wtth us. The funds in the other account would then not be available for wtthdrawal until 
the time periods for the type of creek that you depostted. 

Other Check Deposits 
Our policy is to make funds from other checks available as follows: 
The first $225 from a deposit of other checks will be available on the first business day 
after the day of your depostt. The remaining funds will be available on the second business 
day after the day of your deposit. 

For example, if you deposit other checks in the amount of $700 on a Monday, $225 of 
the deposit is available on Tuesday. The remaining $475 is availableon Wednesday. 

Longer Delays May Apply 
Funds you deposit by check maybe delayed for a longer period under the following 

circumstances: 
We have reasonable cause to doubt collectability. 
You depostt checks totaling more than $5,525.00 on any one day. 
You redeposit a check that has been returned unpaid. 
You have overdrawn your account repeatedly in the last six months. 
There is an emergency, such as failure of computer or communications 
equipment. 

We will notify you if we delayyourabilttyto withdraw funds for any of these reasons, 
and we wi l l tell you when the funds will be available. They will generally be available no 
later than the seventh business day after the day of deposit. 

Special Rules for New Accounts 
If you are a new member, the following special rules will apply during the first 30 

days your account is open. 
Funds from electronic direct deposits to your account will be available on the 

day we receiVe the deposit Funds from depostts of cash, wire transfers, and the first 
$5,525 of a day's total depostts of cashier's, certified, teller's, and federal, state and local 
government checks and any Federal Reserve Bank checks, Federal Home Loan Bank 
checks and U.S. Postal Money Orders will be available on the first business day after 
the day of your depostt if the deposit meets certain conditions. For example, the checks 
must be payable to you (and you may have to use a special deposit slip) . The excess 
over $5,525 will be available on the ninth business day after the day of your deposit. 11 
your deposit of these checks (other than a U.S. Treasury Check) is not made in person 
to one at our employees, the first$5,525 will not be available unfil the second business 
day after the day of your deposit. 

Funds from all other check deposits will be available on the ninth business day 
after the day of you r deposit. 

TRUTH IN SAVINGS DISCLOSURE 

This Disclosure Statement sets forth certain terms relating to your accounts with us. 
These terms are part of your contract with us and are binding upon both of us. ., .,_ - .. 

Share Account, IRA Share Account, BASIC Account, 
Club Account, Thrift Account, Dalmatian Account, 
Advantage Account, Student Checking Account 

Rate Information 
Your dividend rate and annual percentage yield may change. At our discretion we 

may change the dividend rate on your account at any time. 
The dividend rate and Annual Percentage Yield setforth on the back of this disclosure 

are as of the last dividend declaration date. 
Dividends are paid from currenl income and available earnings, after required 

transfers to reserves at the end of the dividend period. 
Accrual of Dividends on Non-Cash Items 

Accrual of dividends on non-cash items (for example, checks) you deposit wil l 
begin on the day you deposit such non-cash items. 

Dividend Compounding and Crediting 
Dividends are compounded and credtted monthly. The dividend period is monthly, 

for example, the beginning date of the tirst dividend period of the calendar year is January 
1 and the ending date of such dividend period is January 31 . All other dividend 
periods follow this same pattern of dates. The dividend declaration date 
follows the ending date of a dividend period, and for the example set forth 
herein is January 31st If you close your account before diVidends are credited. you 
will receive the accrued diVidends. 

Calculation Method 
We use the daily balance method to calculate dividends on your account. This 

method applies a perlodic rate to the principal in the account each day. 
Minimum Balance Requirements and Transaction Limitations 

The par value of a share in this credit union is $25.00. 

MINIMUM BALANCE REQUIREMENT 
AND ACCOUNT RATE INFORMATION 

Additional information applying to your account(s) is disclosed on the previous panels. 
Tile dividend rates and annual percentage yields (APY) set forth ore as of the las1 
dividend declaration date. 
□ DALMATIAN ACCOUNT □ CLUB ACCOUNT 

Dividend Rate . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . ... . . . . . . . . ..... . . . . . . . . . . . . . . . . . . . . . . . . . _____ % 
Annual Percentage Yield . . . . . . . . . . . . . . . . . .. . . . . . . . . . ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  _____ % 
Minimum balance required to earn disclosed APY . . . . . . . . . . .... . . . . . . . . . . . . . . . . . . . . . . . ....... $5.00 
Minimum opening deposit required . . . . . . . . .. . . ... .. . .. . . . . ... . . . ... . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .  $5.00 
□ SHARE ACCOUNT 
Minimum opening deposit required .. . . . . . . . . .. ... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . $25.00 
Min imum balance 
required to earn 
disclosed APY 
$25.00 to $1 ,999.99 
$2,000.00 to $19,999.99 
$20 , 000 .00 to $49,999 .99 
$50 , 000.00 or more 
□ PRIME CHECKING ACCOUNT 

Divide nd Rate 

% 
% 
% 

1
% 

Annual 
Percentage Yield 

% 
% 
% 
% 

Minimum opening deposit required . . . . . . . . . .. . . . . , . . .... . . . . . . . . ....... . . . .. . . . .. . . . . . . . . . . . . . .  $1 ,500.00 
Minimum balance Annual requ ired to earn D ividend Rate Percentage Yield d isclosed APY 
$1 ,500.00 to $4,999.99 % % 
$5 ,000 .00 to $9,999.99 % % 
$1 0,000 .00 to $49,999.99 % % 
$50 ,000.00 to $99,999.99 % % 

The minimum balance requirements for your accounts are disclosed in the minimum $100 ,000.00 or more % % 
balance and account rate information section of this disclosure. 

We may require you to give written notice of an intended withdrawal not less than D BASIC ACCOUNT 

7 days before the withdrawal is to be made. Under applicable law, we may extend the DiVidend Rate ..... . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . .... . . . . . . . . . . . .... _____ % 
notice period for up to 90 days. Annual Percentage Yield . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . .... . . . .. .. . . .... ..... . . . . . . ... _____ % 

Service Fees and Charges Minimum balance required to earn disclosed APY . . . . ..... . . . . . . . . . . . . . ..... . . . . . . . . . . . .. .  $500.00 
We will provide you with a separate schedule setting forth the fees and charges Minimum opening deposit requirnd . . . . . . . ..... . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . None 

that may be imposed upon your account(s). 0 ADVANTAGE ACCOUNT □ STUDENT CHECKING ACCOUNT 

----------,r.-..; .. Fu .. n..,d,..s.,.o,.f"Airr.va"'i-..lar.bi;';:lity:&..c=---------1----.,.Ad"'ditionamansacti011-l.imitations-Covering-AII-Aceounts-----...J----�Dl�vic'!!de<!!n"'-d !!RS!!ate"--"-... =· · ·= ... = ... = ... =· . . =· .. = ... = .. ·=· . . =· · ·=· .. = ... = .. ·=· · ·= . . ·=· .. = .. ·=···= ... = . . .  = .. ·=···=· . . = ... = . . ·= .. ·===�-...lll----
Automated I eller Machines Annual Percentage Yield 01. 

As a member of our credit union, you are subject to the following rules that are .... . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .......... . . . . . . . . . . _____ ' 
Funds from depostts made at Automated Teller Machines (ATMs} on ii business contained in our governing documents: Minimum balance required to earn disclosed APY . . . . . . . . ..... .. . . . . .. . .. . . . . . . . . . . . . . . . . .  $500.00 

day we are open will be posted to your account no later than the next business day. If M·nimum opening deposit required $10 00 
the depostt is made on a day we are not open, the deposit will be posted to your account 1 . In order to maintain an account with us, you must maintain a share account which 1 . . . . . . . . . . . . . . . . . . . . . . .. . . . . . . . . . . .. . . .. . . . . . . . . .... . . . . . . . . . . . . . . . • 
on l11e next business day we are open. meets the par value requirements set forth herein . For this credit union, you must D THRIFT ACCOUNT 

Deposits are only accepted at certain machines that we own or operate. hold one share with the par value of $25.00 in order to maintain accounts wtth us, Minimum Deposit To Open Account .. . . . . ...... . . . . . . . . . ..... . . . . . . .. . .. . .. . . . . . . . ... . . . . . . . . . . . . .  None 
All ATMs that we own or operate are identified as our machines. 2. Shares may be transferred only from one member to another, by written instrument

in such form as we may prescribe, 
3. You may not withdraw shareholdings 1hat are pledged as required as security for 

loans wilhout our written approval , except to the extent that your shares exceed 
your total primary and contingent liability to us. Further, you may not withdraw
any shareholdings below the amount of your primary or contingent liability to us if
you are del inquent as a borrower, or if borrowers for whom you act as co-maker,
endorser, or guarantor are delinquent. without our prior written approval.

M in imum balance 
required to earn 
d isclosed APY 

Dividend Rate Annual 
Percentage Yie ld 

4. Shares paid in under an accumulated payroll deduction plan may not be withdrawn 
until credited to your account.

1 National Credit Union Share Insurance Fund 
·1 · Member accounts In this credit union are federally insured by the National Credit 
1 Union Share I nsurance Fund. 

Massachusetts Credit Union Share Insurance Corporation 
The portion of members accounts in excess of those sums which are insured by 

the National Cred it Union Share Insurance Fund are insured by the Massachusetts Credit 
Union Share Insurance Corporation. 
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$25.00 lo $1 ,999.99 % 
$2 ,000.00 to $1 9,999 .99 % % 

$20,000 .00 to $49,999 .99 % % 
$50,000.00 or more % _% 

□ IRA ACCOUNT 

Minimum Deposit to Open Account . . . . . . . . . . . . . . . .. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . $ 25.00 
Minimum balance Annua l requ ired to earn Dividend Rate Percentage Yield discl osed APY 
$25.00 to $49,999.99 % % 
$50,000 .00 or more % % 

Information Provided upon Request 
□ If checked , we are p rovid ing th is information to you at your request.
The dividend rate and annual percentage yield shown herein are accurate as of

You may call us at 413-782-31 61 to obtain current rate information. 
�4 6,\nkers Group Purchasing. Waltham, MA 02453 To reorder, call 1•761·691-0.'J03 (02124}-40210 




